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Animal-Assisted Counseling 

Informed Consent 

 

Client Name:  _____________________________________ 

 
The purpose of this form is to help you understand several important things about Animal-Assisted 

Counseling (AAC), as well as to review policies and procedures used with AAC.  Please read all of the 

information carefully.  If there is anything you do not understand, please ask and we can discuss it before 

you sign. 

 

Animal-Assisted Counseling (AAC) is a process in which a trained therapy animal works in partnership 

with a counselor to help clients resolve psychosocial difficulties and achieve growth using experiential and 

expressive techniques.  AAC is utilized in counseling when the animal is part of working toward a client's 

clinical goals.  This can be achieved by involving the therapy animal in an intervention, such as the client 

teaching the therapy animal a new skill, or the therapy animal providing comfort and support when the 

client is sharing something personal and challenging. 

 

Does the client have any of 
the following? 

If yes, describe 

Current/former pets?   
 Yes    No 

 
 
 
 
 

Animal/ food allergies? 
 Yes    No 

 
 
 
 
 

Animal fears/ phobias? 
 Yes    No 

 
 
 
 
 

Negative experiences with 
animals? 
 Yes    No 

 
 
 
 
 

History of aggression or 
abuse toward animals? 
 Yes    No 

 
 
 
 
 

Interest in participating in 
AAC? 
 Yes    No 

 
 
 
 

 



Heart and Soul Counseling 
Kim Sullivan, LPC, NCC 

 

Policies and Procedures for Working with Animals in Counseling 

Because AAC integrates a live animal who is a different species from a human, it is important to discuss 

in advance the policies and procedures needed to maximize the intervention and ensure a safe 

environment, both for the therapy animal and the client(s). 

 

Animal-Assisted Counselor 

 I am an AAC-trained counselor, working as a team with my therapy animals.  My AAC training 

includes completing Animal-Assisted Therapy in Counseling distance-learning seminar through 

the University of North Texas State (August 2016) and the Animal-Assisted Counseling Academy, 

a series of intensive training workshops through Texas State University (October 2017).  

 I will educate and model for the client and/or family members appropriate ways to engage with 

the therapy animal(s). 

 I will remain present with the client(s) when a therapy animal is also present (Clients are never 

left alone with a therapy animal). 

 

Therapy Animal (Counseling Partner) 

 My therapy animals and I have all passed the Pet Partners Team Evaluation.  Pet Partners is an 

organization dedicated to improving human health and well-being through the human-animal 

bond.  They evaluate and register therapy animal teams across the nation. 

 Animals, like people, have their own moods that determine their level of desire to interact with 

others.  It is therefore understood that the therapy animal is allowed to determine if and when to 

participate in therapy or interact with others.  While it may be planned to work with a therapy 

animal in a scheduled therapy session, the animal will never be forced to interact should they 

indicate signs of distress and/or resistance. 

 If at any time a therapy animal shows signs of distress, irritation, fear, or in any way acts in a 

negative manner, the animal will be allowed to take a break.  No one, except the counselor, 

should touch or interact with the therapy animal during these times.  An assessment and 

determination will be made to whether it is safe for the therapy animal to return to the session. 

 

Health & Wellness 

 All allergies, fear or phobias of animals, and history of animal abuse or mistreatment must be 

discussed before beginning treatment so the proper precautionary measures can be taken and a 

goodness of fit for AAC can be determined. 

 All clients and their family members must wash their hands or use hand sanitizer before and after 

touching any therapy animal. 

 If sick or injured, the therapy animal will not be able to provide services until the illness or injury 

subsides or upon veterinary approval, as sickness or injury could negatively impact the animal's 

behavior. 

 Although the therapy animal will remain current on their vaccinations and health screenings, there 

is always a slight risk of zoönoses (i.e., human/animal-transmitted diseases) when working with 

an animal.  Efforts will be made by the counselor to reduce the risk of zoönoses, such as 

encouraging the client to wash their hands before and after interacting with the therapy animal. 
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Animal and Client Behaviors 

 Some therapy animals use their bodies to communicate and may brush against or lean into a 

person.  Other body language such as tail wagging or body wiggling may also occur.  Such 

behaviors create a risk for loss of balance, falling, toes stepped on, or light bruising.  Neither the 

counselor nor Heart and Soul Counseling, PLLC, can be held liable for injury incurred by 

physically engaging with therapy animals. 

 Therapy animals may show affection or play by licking or nibbling, which may result in oral 

contact from the animal.  Although the counselor will monitor interaction between the therapy 

animal and client, there is a risk for light mouthing or zoönoses to occur when the therapy animal 

makes oral contact with a person. 

 If a client should become aggressive (e.g., hits, kicks, bites, pulls, pinches, etc.) towards the 

therapy animal during counseling, the counselor will remove the animal from the session.  The 

counselor will then determine the appropriateness of continuing AAC sessions. 

 

 

Possible Benefits of AAC 

There are a variety of potential benefits for clients participating in Animal-Assisted Counseling.  Research 

supports possible benefits such as: 

 Decreasing depression and anxiety (Colombo, Buono, Smania, Raviola, & Leo, 2006). 

 Increasing positive social behaviors and decreasing disruptive behaviors (Hergovich, Monshi, 

Semmler, & Zieglmayer, 2002; Trotter, Chandler, Goodwin-Bond, & Casey, 2008) 

 Enhancing psychological health (Fine, 2006; VanFleet, 2008), and 

 Increase in client motivation to participate in counseling and sense of safety (Lange, Cox, 

Bernert, & Jenkins, 2006/2007). 

Additionally, the process of touching a therapy animal can help clients regulate their body and their 

emotions.  Clients may develop better social and communication skills through the process of AAC. 

 

 

Possible Risks and Risk Prevention 

Physical or emotional harm to a therapy animal or client is a potential risk of Animal-Assisted Counseling.  

Harm to the animal could include stress, increased fear of the client, and physical harm as a result of 

physical restraint, a toy being thrown at the animal, or ingestion of sand, toys, or art supplies.  Harm to 

the client could include increased fear of animals, exposure to zoönoses, an animal bite, or being stepped 

on.  The likelihood of these risks is low, due to the training and procedures that are put in place for AAC.  

These procedures include: therapy animal teams evaluated and registered through Pet Partners - a 

national therapy animal organization, vaccinations that are up to date and kept on file, and advanced 

training in animal-assisted counseling and canine communication. 

 

In the event of an emergency to the client, animal, or counselor, 911 will be called or appropriate medical 

or mental health professionals will be contacted.  Parents or guardians are asked to remain on the 

premises while a child or adolescent is in session so that they can be immediately contacted in the 

unlikely event of an emergency. 
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This document consists of four pages.  Your signature means that you have read, understand, 

and agree to the policies, procedures, benefits, and risks associated with the use of Animal-

Assisted Counseling. 

 

Furthermore, you confirm that you have discussed any fears, allergies, or other medical 

conditions that you, the client, or family members have that would render physical interaction (i.e., 

touching, handling) with or close proximity to a therapy animal potentially harmful to his or her 

health.  You will be given a copy of this document for your records. 

 

 

______________________________________________           _______________________ 

Signature of Client      Date 

 

 

______________________________________________           _______________________ 

Signature of Parent/Guardian (if applicable)   Date 

 

 

______________________________________________           _______________________ 

Kim Sullivan, LPC, NCC      Date 
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